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COVID 19 Questionnaire
Two thirds of our membership responded to the Covid 19 Questionnaire which was distributed as part of our Postal AGM process. 
Fewer than 10% received a letter advising them to Shield, although rather more felt they should have.  Several identified the need to be placed on the Shielding category if another lockdown was implemented, as this would give access to the local authority networks, which would provide additional support.  
88% of respondents followed the social isolation guidelines issued by the government for people over 70 and/or with underlying health conditions. 
Around 13% had problems accessing supermarket delivery slots but this was mainly at the beginning of lockdown.  
More than a third of respondents had hospital appointments cancelled during lockdown and the length of delay varied from ‘3 months to still unknown’. 
Half of all respondents were offered alternative methods of consultation to face to face.  Most of these were by phone and two thirds of those were deemed generally effective. 
Few people experienced problems with any external caring provision during lockdown but those who depended on friends and family for additional support were adversely affected by the social isolation guidelines.  
However overall, there seemed to be no real difficulties thankfully.  Obviously, most people identified the lack of/reduction in social contact as one of the worst side effects of lockdown. 
Just about half of all respondents experienced an effect on their physical well-being and half found it difficult to exercise in their normal way.  
The closure of gyms, swimming pools, exercise classes and activities were cited as the main causes. 
Half of all respondents found their mental well-being was adversely affected by lockdown.
Respondents said more social contact with friends and family, the reopening of gyms, swimming pools and activity classes, and a VACCINE would help them face the future. 
Analysis of responses to COVID Questionnaire

1. Numerical Breakdown by Health Board area and as a percentage of responses. 
	Ayrshire & Arran
	 2%
	
	Borders 
	2%

	Dumfries and Galloway	
	 5%
	
	Fife		
	18%

	Forth Valley			
	2%
	
	Grampian	 
	5%

	Greater Glasgow & Clyde	
	13%
	
	Highland	 
	9%

	Lanarkshire 			
	11%
	
	Lothian		
	24%

	Tayside			
	9%
	
	
	




2. Breakdown by age group
Age 51-60	2%		Age 61-70	24%		Age over 70	    74%

3. Shielding Guidance
Only 9% of our members received a letter or a text asking them to shield, although several believed they had the underlying health conditions which made them particularly vulnerable.   This non-inclusion had implications in terms of access to local support. 
	
4. Numbers Socially Isolating
88% of respondents socially isolated or shielded during the lockdown, whilst 7% did not and 5% did not specify. 

5. Problems Accessing food supplies during the pandemic  
Some 13% of respondents experienced problems, but mostly at the beginning of the lockdown period.  
 
6. Difficulty obtaining Priority rating for supermarket deliveries.   
20% said they had problems.  

7. Difficulty accessing regular medication during the pandemic? 
7%  had problems.  		
8.  Delayed or cancelled appointments during the pandemic? 
22% had appointments cancelled in the following areas: Podiatry, Dental, GP, Optician, Hospital, Consultant 
36%  of those Cancellations were delayed by 3 months up to ‘still unknown’. 
In contrast, one person had 2 GP visits at home during the lockdown (non- Covid related), and was very pleased with the service.

9. and 10.   Remote consultations to replace usual appointments 
49% of respondents people had remote consultations.  
44% had them by phone and 2% by video; remainder did not specify method.   
11. How effective were the remote consultations? 
7% found these alternatives very effective, 
16% found them reasonably effective, 
11% moderately effective, 
9% not effective 
2% totally ineffective. 

12. How has the coronavirus outbreak impacted the external carer support you normally get, including formal organizations, family and friends? 
Not many people identified this as a problem. 
Those that did, pointed out that a partner or family member acted as their carer and this was only a problem if they didn’t live together. 
The loss of a cleaner during lockdown was a real problem for some.  
Many respondents noted the lost contact with family and friends, which would normally contribute to their well-being had adverse effects. 

13. Deterioration in physical wellbeing during lockdown? 
51% said yes, this had happened. 	
47% said No, there had been no deterioration  
The areas most mentioned as being affected were Strength, Mobility and Fatigue. 
A few people also mentioned increased Pain, loss of Balance, Weight gain, and Loss of confidence. 

14. Were people able to exercise in the same way as before lockdown   
45% said yes		47% said No. 
People noted the shutdown of gyms, swimming pools, activity classes as a major reason for being unable to exercise as before.
Many people lived in areas where it was easier to get out and walk without meeting lots of people and they were also able to be relatively active in their gardens.
Those who lived in flats without outside space, often tried to exercise in their homes but found it much more difficult.  
Of course, some people are unable to walk at all so their exercise regime was relatively unchanged. 

15. Was Polio/PPS significantly affected by the COVID-19 pandemic.
15%  	said that  COVID-19 delays and/or cancellations to treatment and support affected their health
16%	said that not being able to access services has caused increased stress and anxiety 
49%		said they had not  been able to see friends and family 




16. Did the  COVID-19 crisis  affect mood and sense of wellbeing?   
Interestingly, responses were almost evenly divided between those who said that the crisis had affected their mood and sense of well-being and those had been hardly or not at all affected.  
Very Significantly 	7%
Significantly 		18%
Moderately		27%
Not very much	36%
Not at all 		11%

17. Description of mood and well-being now? (Select all that apply)
a. I feel Calm			24%		b. I’ve lost confidence		33%
c. I feel well supported	44%		d. Lost interest in things 	 	20%
e. Not much change  	25%		f. Relationships affected   	  	11%
g. I feel lonely and isolated  13%		h. I worry about the future   	36%
i. I feel anxious                    25%	j. Flashback to early Polio experience 15%
k. I feel hopeless.   		  9%		l. Struggling to maintain usual routine  29%

18.  What facilities or assistance would be most beneficial to you to help you return to normal life once most /all restrictions are lifted?  
Reopening of gyms, swimming pools etc.	Social contact with friends and family
‘Getting my cleaner back.’				A vaccine
Shielding letter if this happens again		‘Normality’ 

___________________________________________________________________
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